
PARENTS MANUAL

BIFRÖST
FRÍSTUNDAHEIMILIÐ



Frístundaheimilið Bifröst is a leisure center 
for children in 1. - 4. grade. We open at 
13:00 from monday throughout friday and 
close 16:30. 
The center is located in two places, 1.-2. 
grade in Bifröst by Tryggvagata 23b and 
3.-4.bekkur at Ú1 classroom in Vallaskóli by 
Sólvellir 2. 
Our main goal is the wellbeing of the 
children and that they can enjoy themselves 
while playing in a safe enviroment. 

Director: Tinna Björk Helgadóttir
Assistant director: Eva Björk Ingadóttir

ABOUT BIFRÖST

Bifröst telephone : +(354) 480-5861

Ú1 telephone : +(354) 837-5889

Directors office telephone : +(354) 480-5860 / +(354) 480-5865

Email : bifrost@arborg.is



R E G I S T R AT I O N

L O N G E R - S TAY 

The after-school centers of Árborg use a registration system called Vala. There 
you are able to apply for a stay in the after-school center and in a special 
parent’s account you can change the stay duration, register any extracurricular 
activities and more. To access Vala you have to go through “mín Árborg” on 
the municipality’s website. On the left side of the page there is a link called 
“frístundaheimili Árborgar” and from there you can access Vala with “íslykill” 
or an electronic ID via phone number. (See further instructions in addition)     

Please note that any changes to stay duration or discontinuement must 
be notified to Bifröst before the 20th of each month so the change will be 
activated on the 1st of the next month. If notification of change is sent after 
the 19th of that month the change will not be valid until the 1st of the month 
after the upcoming month. The same applies to applications for a new child.

A longer stay is available in most cases when the school has preparation days 
and parental interviews, and registered children can on those days stay in 
the after-school center the entire day. Longer stay is also available around 
Christmas and Easter. To apply for a longer stay you need to register the child 
through Vala when registration is advertised. The fee per day in longer stay is 
2498kr ISK for the time before noon in addition to the regular fee. Longer stays 
are advertised via email when the registration has been open. 
Please note that Bifröst after-school center is closed during autumn vacation, 
winter vacation, on preparation days and bank holidays. (See calendar in 
addition)

COMMUNICATIONS

A B S E N C E

It’s very important that notifications come from legal guardians. We do not 
accept the words of the children when it comes to notifying absence, visiting 
their friends and information about who picks the child up etc. Any cases of 
the child going home to play with a friend has to be planned and notified to 
us beforehand since it’s not permitted for the children to utilize the center’s 
phone to grant such requests.

When parents/guardians pick up the children they must alert a member of the 
center’s staff that handles the checking them off a list so that we have a proper 
overview of which children have already left.

If a parent/guardian needs to have a word with the directors of the center it’s 
best to be in contact with them before 12:00 since the directors are in most 
cases in the office during the mornings. It’s always available to send emails to 
the office. We try our best to send out a confirmation email that your email has 
been received. 
 
We kindly ask parents/guardians to notify us if any changes have been made on 
their emails, phone numbers or other vital information. It’s also appropriate 
to notify us about any changes in the family situations since such changes can 
affect the wellbeing of children that it regards. 

Please note that we do not give medicine in the center.

We are always pleased to see you and you are more than welcome to look inside 
and see your children during play.

If by any means your child has to be absent we kindly ask parents/guardians 
to notify us before 12:00 on that day, to prevent unnecessary worries and time 
that goes into searching for a lost child. (see procedure in addition).



ADMISSION FEES FOR
ÁRBORGS LEISURE CENTERS

from 1. january 2022

Service Participation Refreshments Total

5 day stay 16.653 kr 4.808 kr 21.461 kr

4 day stay 13.580 kr 3.850 kr 17.430 kr

3 day stay 10.482 kr  2.881 kr  13.363 kr

2 day stay 7.395 kr 1.938 kr 9.333 kr

1 day stay  4.297 kr  982 kr  5.279 kr

Longer stay  2.498 kr -  2.498 kr

Sibling discount 
is valid between 

kindergartens, after-school 
centers, longer stay and daycares. 
The sibling discount is 50% with a 

second child and 100% with the third 
child. The discount is always calculated 

on the oldest child. The discount is 
exclusively granted on the admission 

fee in the after-school center. It’s 
mandatory that the children have 

the same legal domicile and 
family number in national 

register.   

 

If the service is utilized 
from 8:00-12:00 during longer 

stays (referring to our opening hours 
during school vacations) an additional 

charge of 2.498kr per day. A special 
registration is advertised via email when 
available. It’s also an option to register children 
after noon on those days even if the child 
is not usually registered on that particular 
weekday for the same fee as before noon. 
Registrations for longer stays are binding 

and we do not offer sibling discounts 
for that additional registration.

 
Admission 

is valid for one 
school year at a time 

(August – June). If you wish to 
discontinue stay or change the 

current amount of days per week 
or time duration, it needs to be 

applied for no later than the 
19th of each month so that the 

change will be activated in 
the beginning of the 

next month. 

HANDY INFORMATION ABOUT SERVICES AND FEES



L E I S U R E
If a child is signed up for extracurricular activities within the timeframe they’re 
registered in Bifröst leisure center, we can send them off to the activity on 
time, either via leisure bus (frístundabíll) or foot. Regardless, it’s completely 
the responsibility of the parents/guardians to notify us about the time and 
location of their child’s extracurricular as well as to notify us about any absence 
that might occur. (See registration of extracurricular activities in addition)  
Should a child return back to the center after practice, it’s mandatory to notify 
us about it. 
Should a child utilize the leisure bus, we will need to be informed about 
that. It’s worth noting that the leisure bus is a service provided by Árborg 
municipality and parent’s responsibility to teach their children how to utilize it.

Should an extracurricular activity be cancelled 
it’s fully expected that parents/guardians notify 
the center since that type of information does 
not come to us from any other source.

C L O T H I N G
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In Bifröst we go outside and 
play each day. Because of 
that it’s important that the 
children are dressed appro-
priately according to weather 
conditions so that they can 
participate in our activities. 
If a child has been sick and 
parents/guardians wish for 
their child to stay inside dur-
ing outside play, we expect 
parents to notify us about it 
by sending us an email or call 
before 12:00 the same day.

Please note that if the chil-
dren show up with a bicycle, 
a scooter, toys, money, a 
cellphone, etc. we relinquish 
any responsibility of any dam-
age or loss of those types of 
items. 

We h
ave

 m
any

 ch
ild

ren
 in

 ou
r in

sti
tut

ion
 

and
 beca

use
 of

 th
at 

we k
ind

ly 
ask

 pare
nts

/

gua
rdian

s t
o p

ut 
nam

eta
gs 

on
 th

eir
 ch

ild
ren

’s 

clo
thi

ng.
 W

e a
lso

 re
com

men
d th

at 
the

 

chi
ldren

 ca
rry

 an
 ex

tra
 se

t o
f c

lot
hin

g i
n t

he
ir 

back
pack

s. W
e f

ull
y e

xpect
 th

at 
all

 ite
ms o

f 

clo
thi

ng 
are

 ta
ken

 ho
me w

ith
 th

e c
hil

dren
 in

 

the
 en

d of
 ea

ch 
day.

On special days such as Halloween and ash Wednesday, costumes and any 
extra accessories are the responsibility of the children. We recommend that 
accessories are left at home since it’s frequent that those items get lost or 
damaged during the fun that is associated with these days.



A D D I T I O N
REGISTERING FOR THE LEISURE CENTER - INSTRUCTIONS

On arborg.is  you click Mínar síður, then Mín Árborg.                                                                   
There you have to log in with “íslykill” or electronic ID.

On “Mín Árborg” there is a link on the right hand side that’s called 
“Frístundaheimili Árborgar”. That link directs parents/guardians to the 
registration system Vala. 

A D D I T I O N

REGISTERING LEISTURES AND 
EXTRACURRICULARS - INSTRUCTIONS
In Vala you’ll find the button 
“Vetrarfrístund.” There you’ll oversee 
all your current registartions. From 
there you click on “skoða vistun”, “skrá 
tómstundir” and then “breyta skráningu”. 
That way you can register extracurriculars 
in the system, change information about 
leistures or delete them.

LONGER STAY - INSTRUCTIONS

When registration for longer stay is 
available, parents and guardians will 
be notified via email. Overlook for 
possibilities of longer stay is accesible 
in Vala on a butten called “Lengd 
viðvera”Athugið að skráning í lengda 
viðveru felur í sér auka kostnað ofan á 
grunngjald Frístundar. Finna má verð í 
gjaldskránni.

Unfortunately, the municipality’s English version of the website 
www.arborg.is is still under construction. Vala does not 
currently offer an English option in their system. 
If that causes any complications you are more than welcome to 
contact us for assistance with applications. 



A D D I T I O N

POLICE IS CONTACTED 

IN CONSULTATION WITH 

PARENTS / GUARDIANS

SEARCH IS REPEATED

PARENTS/ GUARDIANS 

ARE CONTACTED

IS TH CHILD FOUND?

SEARCH FOR CHILD

CHILD DOES 

NOT SHOW UP

YES

NO

All the children are registered on an attendence list. We kindly ask 
parents / guardians to report absence such as sick days or vacations 
to the center via phonecall or email in the morning. A member 
of staff carefully marks in our when a child shows up. If a child is 
absent, a member of staff checks in with the school reception for an 
absence notification, but calls guardians if it’s the summer leisure 
center.

A member of staff searches the area both inside and outside on the 
center’s property. On each location we have a checklist of places 
that we follow through that type of search.

The child gets a lecture about the importance of showing 
up on time to the leisure center to be marked present. The 
parents are informed that the child has been found safe.

Parents are informed that the child is nowhere to be found in the 
school or leisure center area.

The search is repeated in consultation with parents / guardians. 
A member of staff participates in the search in the nearest 
enviroment around the leisure center area. Parents / guardians are 
asked to check if the chid has gone home. Involved members are 
required to inform each other about how the search is going.

It’s very important to be clear in communications with the police 
and give up accurate information about where the call is coming 
form, who is calling, why the call is being made etc. An assessment 
shall be made for each case for how long the member of staff 
participates in the search.
Shall it happen repeatedly that a child does not show up to the 
center, guardians and members of staff will have to speak to 
resolve the problem.

A D D I T I O N
DAY Bifröst SCHOOL NOTES
23.8.2022 LONGER STAY School opening
30.9.2022 CLOSED Autumn meeting KS / 

preperation day
13.10.2022 CLOSED Autumn vacation
14.10.2022 CLOSED Autumn vacation
31.10.2022 LONGER STAY Preperation day Open 7:45 - 16:30
1.11.2022 LONGER STAY Parents day Open 7:45 - 16:30
20.12.2022 LONGER STAY Little christmas Open 7:45 - 16:30
21.12.2022 LONGER STAY Christmas vacation Open 8:00 - 16:30
22.12.2022 LONGER STAY Christmas vacation Open 8:00 - 16:30

23.12.2022 LONGER STAY Christmas vacation Open 8:00 - 16:30
27.12.2022 LONGER STAY Christmas vacation Open 8:00 - 16:30
28.12.2022 LONGER STAY Christmas vacation Open 8:00 - 16:30
29.12.2022 LONGER STAY Christmas vacation Open 8:00 - 16:30
30.12.2022 LONGER STAY Christmas vacation Open 8:00 - 16:30
2.1.2023 LONGER STAY Christmas vacation Open 8:00 - 16:30
2.2.2023 LONGER STAY Preperation day Open 7:45 - 16:30
3.2.2023 LONGER STAY Parents day Open 7:45 - 16:30
27.2.2023 CLOSED Winter vacation
28.2.2023 CLOSED Winter vacation
3.4.2023 LONGER STAY Easter vacation Open 8:00 - 16:30
4.4.2023 LONGER STAY Easter vacation Open 8:00 - 16:30
5.4.2023 LONGER STAY Easter vacation Open 8:00 - 16:30
6.4.2023 CLOSED Easter vacation
7.4.2023 CLOSED Easter vacation
10.4.2023 CLOSED Easter vacation
20.4.2023 CLOSED First day of summer
1.5.2023 CLOSED Labour day
18.5.2023 CLOSED Ascension day
22.5.2023 LONGER STAY Preperation day Open 7:45 - 16:30
29.5.2023 CLOSED Whit monday
7.6.2023 LONGER STAY Last day of school Open 7:45 - 16:30
8.6.2023 LONGER STAY Preperation day Open 7:45 - 16:30
9.6.2023 CLOSED Preperation day
12.6.2023 Summer leisture Summer vacation

You need to register your child seperatly for the days that are marked as longer stay. That costs 
an additional 2.498 kr. for the time before noon. 
Parents/guardians need to access their Vala account to register a child for longer stay.
We send out an email to remind parents/guardians when registration is open.
Preperation day for the staff of Bifröst will be advertised later on.



L O C A T I O N
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